














h. What are Eversource’s plans to ensure public safety when implementing the large

groundwater withdrawal at Well #22 in Hampton, for which Aquarion is currently

seeking authorization from the New Hampshire Department of Environmental

Services (DES)?

Well #22, a bedrock well, was dug in 2012, but has never been put into service.
Only recently has Aquarion proposed to conduct a major groundwater withdrawal
pump test of Well #22, which is required prior to bringing that well on line. The
capital cost of bringing Well #22 on line to the customer rate base is estimated to be
approximately $1.5 million, which will be added to the rate base in the next general
rate case. DES conducted a public hearing in Hampton on June 5, 2017, and invited
comments within 45 days thereafter.

The Towns of Hampton and North Hampton have made a major investment in
legal and expert services to provide DES with a comprehensive set of comments on
this application. As documented by the Town’s expert, UNH Professor Thomas
Ballestero, there are major public health concerns raised by the prospect of using the
well and conducting the pump test. Salt water intrusion and arsenic infiltration are
real threats. Neighboring private wells in Hampton could be at risk of dewatering, as
could nearby wetlands. Proper precautions need to be made to protect groundwater,
which belongs to the State and not to Aquarion. DES has responded to these
comments by indicating in a letter dated August 3, 2017 (Exhibit D attached hereto)
that it cannot approve the Preliminary Application at this time for lack of
environmental due diligence. It has also requested that the applicant reply to a

number of Professor Ballestero’s concerns (attached hereto as Exhibit E).



1.

What are Eversource’s plans for Aquarion water tank maintenance and replacement?

In 2016, Aquarion announced plans to take a major water tank offline to perform
maintenance. Aquarion discussed its plans with the Towns in several quarterly
meetings, but then abruptly canceled them, stating that this tank had to be kept online
in order to maintain adequate water pressure in its fire hydrants system-wide.
Nonetheless, the tank still needs major maintenance, and as a result, Aquarion may
need to build another tank to maintain pressure within the system while the other tank
receives maintenance. It is not clear whether Eversource will be willing to make the
major investment in infrastructure needed for this project to go forward. The cost
estimate for this work received from Aquarion is between $2 million and $3 million.

Will Eversource seek to expand Aquarion’s territory to include Towns such as

Stratham?

For the second year in a row, DES has ordered Aquarion on a temporary,
emergency basis to provide water to the 46-home Wiggin Way subdivision in
Stratham. The Towns of Hampton, North Hampton and Rye are opposed to
Aquarion’s incorporation of this subdivision into its service area because this
provision of water occurs at a time when Aquarion is challenged to produce enough
water to meet the needs of its existing and expanding customer base in Hampton,
North Hampton and Rye, and because the Wiggin Way Homeowners Association has
done nothing to comply with past DES orders to remediate its arsenic (not supply
volume) issues. The Towns of Hampton and North Hampton have together appealed
the DES Order requiring a permanent interconnection to be made by Aquarion to the

Wiggin Way subdivision to the Water Council. This appeal is pending, and



Aquarion’s attitude in the face of its municipal customer’s adamant opposition has
been laissez faire at best. Although the homeowners in the high-end, residential
neighborhood at Wiggin Way do need clean water, they have failed to remedy the
arsenic in their wells, despite multiple DES orders to that effect dating back more
than a decade. Allowing this neighborhood to join the Aquarion system would set a
dangerous precedent, which could foreseeably be repeated given the similar approach
to providing water used by other subdivisions in that area of Stratham. The current
Aquarion customers in Hampton, North Hampton and Rye have paid for the
Company’s infrastructure over many years, and Aquarion’s expansion into Stratham
would essentially give the new Stratham customers a free ride on this investment by
existing customers. The present community water system serving Wiggin Way
would need to be upgraded, and the cost of doing so has not been included in
Aquarion’s estimates of the cost to connect on a permanent basis.

Will Aguarion, under Eversource’s ownership continue the practice of not paying on

the principal of long term debts, thereby devaluing the Company’s equity?

As the Town of Hampton has learned from closely questioning Aquarion
representatives in the last WICA surcharge case, Aquarion has a practice of not
paying down the principal on its long-term debts, in favor of paying higher dividends
to shareholders. Aquarion of New Hampshire also loans money to its Massachusetts
and Connecticut affiliates instead of paying down its own debt. This reduces the
Company’s equity, and will inevitably negatively impact customers through rate
increases.

Does Eversource have the managerial ability to operate a public utility of this kind?




Although Eversource operates one of the largest electrical utilities in the United
States, it has not presented any evidence pertinent to managing a public water utility.
Eversource’s stated commitment to maintain the current employee structure within
Aquarion, in light of current management’s failure to adequately address the issues
outlined above, provides little comfort that needed improvements will be made.

m. Does Eversource have the technical ability to operate a public utility of this kind?

Eversource attests it will maintain the current employee levels, and will not change
any operational structures within Aquarion at closing. This, however, raises concerns
as to how the utility will be operated following the closing. Given Eversource’s lack
of experience managing or operating a water utility, more evidence is necessary to
assure current Aquarion customers that Aquarion will operate as needed, and that the
above stated issues will be dealt with properly by Aquarion under Eversource’s
ownership.

n. Is Eversource’s proposed acquisition of Aquarion for the public good. and in the

public interest?

Although Eversource and Aquarion jointly contend that this acquisition is in the
public interest, their failure to address any of the above stated issues within their
Petition is troubling. The manner in which these issues are addressed over the coming
months and years is vital to the public interest, because any acts or failures to act
could be detrimental to the availability and quality of the water supply in the
Aquarion network.

7. Intervention by the Town of Hampton is needed now in order for Hampton to be kept

fully informed of the Joint Petitioners’ and the Commission’s intentions and to be in a



position to voice the Town’s concerns in a timely and meaningful way, and to participate
in any discovery.
WHEREFORE, the Town of Hampton requests that the Commission:
A. Allow the Town of Hampton to intervene as a party in this matter without limitation,
B. Notify Hampton in advance of any further proceedings herein; and
C. Grant such other and further relief as may be just.

Respectfully submitted,

Town of Hampton
By its Town Attorney

Dated: August 11,2017 %«/Mk’aé{

Mark S. Gearreald, Esq.

Hampton Town Attorney
100 Winnacunnet Road
Hampton, NH 03842
Phone (603) 929-5816
N.H. Bar I.D. #913

Certificate of Service

I hereby certify that I have this 11" day of August 2017 e-mailed the foregoing Petition to

Intervene to the service list electronically. s
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